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VOLUNTEER 
HANDBOOK 

3160 Main Street , Suite 100 
Duluth, GA 30096 

770.497.1888 phone 
770.497.1825 fax 

www.rainbowvillage.org 

Breaking the cycles of homelessness,  
poverty and domestic violence 

The mission of Rainbow Village is to provide families  in domestic or 
economic crisis a healing environment to rebuild their lives through a 

community based transitional housing program that promotes self-sufficiency.
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Character Building 
 
The children and youth  character building 
program on Thursday nights recognizes that 
positive development practices are highly 
effective for our children and youth.  The 
classes and play activities are vital to moti-
vate them to achieve success not only in 
school but also in their personal lives.  The 
programs consist of building self-esteem, 
personal safety, physical fitness, technologic 
and sound economic advise from the experts 
in our community.  
 

Life Skills Classes 
 
Rainbow Village provides Life Skills Classes for adults.  The 
program director coordinates the mandatory classes for the 
weekly life skills training.  Classes include: 
  
 Financial Management 
 Credit repair  
 Home / rural loans  
 First Time Home Buyers Program 
 Parenting 
 Nutrition 
 Time management 
 Healthy lifestyles 
 Grief 
 Stress  
 HIV/AIDS  
 Personal coaching...among others 
 
All classes are mandatory and meet every Tuesday and  
Thursday evening.   
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Policies

Rainbow Village is dependent upon volunteers to support its 
program. We are grateful for the service of others.  

Please note the following policies relating to working with 
our children.

++ Rainbow Village offers safe and secure environments for chil-
dren and all family members at all times.

++ Please consider making an ongoing commitment of  volunteer 
service to our children.  The ongoing support of caring people is 
so important to the development and well being of our children.  
They need to know that others are willing to devote precious 
time to them.

++ Please respect the families at all times by not divulging personal 
information that may be shared with you during your volunteer 
time at Rainbow Village.  A confidentiality agreement will be 
expected of all volunteers working with children at Rainbow 
Village in order to insure the safety of our children at all times.

++ All volunteers will be supervised by Rainbow Village staff and 
will not be allowed to spend time with children privately or 
outside a Rainbow Village facility.

++ Group activities involving children leaving the Rainbow Village 
facilities will be chaperoned by an adult resident or staff mem-
ber and only with written consent from the parent.

++ All volunteers working with children on an ongoing basis will 
be expected to comply with a request for a criminal history 
background check.

Rainbow Village is appreciative of your support in offering 
families a promising future.
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